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Introduction



Elder Abuse Action Australia—EAAA—is a specialist organisation 
acting to eliminate elder abuse. Our work positively impacts the 
lives of older Australians, their families, communities and broader 
society.  

EAAA was established to confront the often-hidden problem of 
discrimination, neglect and mistreatment of older Australians.  

What we do  
As the national voice for action, EAAA campaigns for a society that 
respects and values older Australians, and is free from elder abuse.  

We use the tools of advocacy, policy development, research and capacity 
building to raise community awareness of elder abuse and improve the lives 
of older people.  

Why we do it  
Older people are among the most vulnerable of all Australians. As people 
age, they rely on family, friends and carers for additional support. But, 
for many, the experience of ageing is soured by discrimination, ageism, 
exclusion and abuse.  
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Co-Chairs 
Report



Elder Abuse Action Australia is finishing its third year of funded 
operations in this reporting period. The organisation has 
established itself as a vital peak body representing more than 50 
stakeholders across Australia, each with the vision and passion 
to end elder abuse in our society. EAAA is the community sector’s 
conduit to federal government.

In 2020-21, EAAA continued to roll out its national knowledge hub 
addressing elder abuse, www.compass.info. This resource is at the 
centre of the organisation’s reach across the country. The site was used 
by more than 35,500 people during the year and we continue to build 
and enhance this new tool to raise awareness of elder abuse in Australian 
society and understand mechanisms that prevent abuse.

EAAA has been working with Council of the Ageing Tasmania to plan the 
7th National Elder Abuse Conference ‘Walk the Talk’ to be held in Hobart 
in February 2022. The event had been postponed due to COVID-19 but 
we are confident it will go ahead in 2022, albeit as a hybrid in-person and 
online event. The organisation has focussed on planning an event that 
draws together presenters who will showcase abuse prevention work from 
each state and territory, and high-profile keynote speakers to ensure the 
conference is engaging and furthers the work of elder abuse prevention. 
We look forward to identifying a new state or territory partner at the 2022 
conference so we can plan the 8th annual event thereafter.

EAAA would like to thank the Commonwealth Attorney-General’s 
Department for funding our operations and sponsoring the conference. 
Also, EAAA benefited from a funding enhancement in the reporting period. 
The elder abuse prevention and awareness service trials that received 
funding in each state and territory as part of the National Plan also 
received extensions to their funding. This was welcome news, in that each 
elder abuse service trial could continue service delivery and more could 
be learned about each project for evaluation purposes. Nonetheless, 
EAAA is eager to learn which elder abuse service trials evaluate well so 
that state-wide and nationwide services can be  
developed based on best practice learnings.

“ EAAA is the community sector’s     
      conduit to federal government. 

”

 Russell Westacott and Diedre Timms
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The much-anticipated prevalence study of elder abuse conducted by 
the Australian Institute of Family Studies concluded during the reporting 
period. The sector is very eager to learn the outcomes of the study. That 
data, and the data from the elder abuse service trials, has the capacity to 
serve Australia well with a longer-term, robust response to elder abuse in 
Australian society. EAAA looks forward to working with the Commonwealth 
Attorney General’s Department in developing a national strategy that goes 
beyond the life cycle of the current National Plan that winds up in 2022.

Thank you to members of the EAAA Advisory Group, EAAA staff and, in 
particular, to Bev Lange, EAAA’s EO. The organisation would not be able to 
achieve all it does without the input of each of these people. Also, thanks 
to our peers on the EAAA board. We look forward to working with all 
stakeholders in the year ahead to progress the awareness and prevention 
of elder abuse.

(CONTINUED FROM CO-CHAIR’S REPORT)

Footnote from Diedre Timms: 

I will be stepping down from the board this year. It has been a privilege 
to provide support to EAAA during this very valuable start-up phase. 
I thank my co-chair Russell Westacott for sharing the last three years, 
board members for their support and, in particular, Bev Lange for the 
skill and compassion she brings to the organisation. I wish EAAA every 
success and look forward to the day when older Australians no longer 
experience elder abuse.

Diedre Timms

EAAA Co-Chair

Russell Westacott

EAAA Co-Chair
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Executive  
Officers Report



Like every other organisation, Elder Abuse Action Australia 
(EAAA) has experienced a year of working remotely, collaborating 
virtually and pivoting to different methods of communication. 
Regrettably, it has also been a challenge to witness the impact of 
COVID-19 on older people and their families.

This was evident from our quarterly meetings, the state and territory 
helplines and, separately, the twelve service trials funded under the 
National Plan. Their insight provided a deeper understanding of the issues 
and trends occurring across Australia. 

Additional funding received from the Commonwealth Attorney General’s 
Department (AGD) for the 2021 and 2022 financial years has given EAAA 
the opportunity to increase resources, connect with stakeholders and 
develop new projects and programs. 

EAAA’s Activity Plan with AGD is framed within our priorities of:

• Policy and Advocacy

• Influence and Engagement

• Information and Education

• Financial and Organisational Sustainability 

EAAA continues to be compliant in relation to its funding arrangements, 
submitting financial declarations and service stocktakes as required in 
the contracts.  

• successful registration of EAAA with the Australian Charities and  
Not-For-Profits Commission

Compass, an EAAA project, is a knowledge hub on the topic of elder 
abuse and a cornerstone of EAAA’s work in disseminating information and 
education. It has been key to EAAA engaging with stakeholders across 
sectors as demonstrated by the representation of organisations and issues 
in Compass content. 

Compass webinars discussed and debated many important issues to 
be amplified for service providers and the broader community. Working 
Together to Tackle Elder Abuse, a webinar that linked our work with Compass 
and service trials, was facilitated by EAAA and Compass and delivered by 
Elder Abuse Service, Legal Aid NSW, which is one of the service trial sites. 

An awareness campaign was launched in August 2021 generated significant 
growth in visitors to the site. Additional social media activities, newsletters 
and engagement with diverse communities has resulted in visitors 
increasing to more than 2,000 per week. 
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As reported throughout the year, the 7th National Elder Abuse Conference, 
‘Walk the Talk’, was due to be held in Hobart in February 2021. Due 
to the impacts of COVID-19, it was decided to defer the conference 
for 12 months. ‘Walk the Talk’ is designed as a hybrid conference that 
will welcome in-person and virtual delegates, as well as sponsors and 
exhibitors. 

The AGD is confirmed as the major sponsor for ‘Walk the Talk’. EAAA 
acknowledges the ongoing support of the Department and its role in 
addressing the abuse of older people.

EAAA is grateful for the support of the Tasmanian Government, 
our venue—Wrest Point Convention Centre—and Nectar Creative 
Communications, our conference organiser, particularly in light of the 
uncertainties that arose due to COVID-19. EAAA and COTA Tasmania are 
eager to see hundreds of delegates engaging with ‘Walk the Talk’ in-person 
and virtually.

Paper + Spark was appointed as EAAA’s public relations and social media 
provider to raise the awareness of elder abuse and to build the profile of 
the organisation. Detail of their work is profiled in the Annual Report but 
their work with us to refine key messages, represent the voice of older 
people and share the impact of elder abuse has been important.  

Paper + Spark also worked with the Australian Press Council to have 
Compass and the Elder Abuse Helpline added to the Family and Domestic 
Violence Standard for media. This great news means journalists now play 
a crucial role in spreading awareness of the resources available to help 
Australians respond to elder abuse. 

The EAAA program of work is demanding with high expectations from all 
our stakeholders. As Executive Officer, I’m extremely proud to be working 
with each and every member of the EAAA board. They are immensely 
supportive and bring diverse skills to all discussions. 

(CONTINUED FROM EXECUTIVE OFFICER’S REPORT)

“ Additional social media activities, newsletters 
and engagement with diverse communities  
has resulted in visitors increasing to more 
than 2,000 per week.”

Bev Lange
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Our team of Katy Roy and Brigitte Jonas do wonderful work in each of 
their areas of specialisation across policy, advocacy, events management, 
project management and community engagement. EAAA is also fortunate 
to have external partners who bring ideas, insight and drive into our work 
and programs. They include Outsourcery, Leading Hand Design, Paper + 
Spark, Zevo Consulting and Grade.

The EAAA team has an ambitious program of development planned across 
our key programs and new projects that will continue to raise awareness 
of elder abuse and the action needed to end abuse of older people.

(CONTINUED FROM EXECUTIVE OFFICER’S REPORT)

Bev Lange 
Executive Officer
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Policy &  
Advocacy



A key area of EAAA’s work is advocating for an improved 
understanding of elder abuse and enhanced protection of  
human rights for older Australians under the UN Convention.  

Specifically, EAAA is working for:  

• a national approach to the protection of the rights of older people  

• harmonisation of laws and regulations across the states and 
territories to better protect older people  

• a community that understands the abuse of older people is 
everyone’s business  

• an end to ageism.    

Using its knowledge and experience, EAAA engages with state and federal 
government departments and peak organisations to influence positive 
change for older Australians.

During this financial year, EAAA joined other national peak organisations 
as co-signatories addressing a letter to Senator The Hon. Michaelia Cash 
Attorney-General supporting Enduring Power of Attorney Law Reform.

EAAA joined LGBTIQ Health Australia and Suicide Prevention Australia in 
a joint statement in support of the inclusion of sexual orientation, gender 
identity and intersex status in the 2021 census of population and housing. 

EAAA and eleven other organisations made a joint Statement to the 
Commonwealth Government by Aged Care Consumer Organisations titled 
Actions to be taken following the Royal Commission into Aged Care Quality and 
Safety Final Report: Care Dignity and Respect.

Also in this financial year, EAAA released a policy response to the 
Royal Commission into Aged Care, Quality and Safety Final Report. The 
Commission exposed some appalling mistreatment of older Australians in 
residential care, but abuse it is also experienced by older people living at 
home in the community.  
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EAAA believes older people experience distinct human rights violations 
and have human rights needs that are not currently respected, articulated 
in public discourse or addressed adequately by existing social, cultural, 
political and legal institutions, services and processes.  

In the aged care sector, EAAA supports development of quality  
indicators that align with human rights. These indicators should be  
co-designed with users and support measurement and/or assessment  
of infringements against those rights, along with remedial actions.

EAAA believes it is crucial that reforms centre on the language of human 
rights, not those of consumer rights. The proposed legislation should 
identify rights-bearers, describe the rights engaged in the context of the 
care of older people, and identify duty-bearers responsible for respecting, 
promoting and protecting those rights.

For more information the full document can be viewed on the  
EAAA website.

“ EAAA is the community sector’s     
      conduit to federal government. 

”

 Russell Westacott and Diedre Timms

(CONTINUED FROM POLICY & ADVOCACY)
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Influence &  
Engagement



As the national voice to end elder abuse in Australia, EAAA 
is continuously working to develop, nurture and expand our 
relationships with key stakeholders across the sector.

EAAA would like to particularly acknowledge our funders and supporters 
at the Commonwealth Attorney General’s Department and the 
Honourable Dr. Kay Patterson AO, Age Discrimination Commissioner, for 
their ongoing support and engagement.

In acknowledging the importance of cross-sectoral engagement, EAAA 
engages sector and national peak bodies to understand the experience 
of their members. This encompasses the many grassroots organisations 
that support older people, such as the LGBTIQ+, CALD and Aboriginal 
and Torres Strait Islander communities, as well as organisations in rural, 
remote and regional areas.

EAAA also notes our role in the following activities this  
financial year:

• a voice of concern for the rights of older people at National Aged Care 
Alliance (NACA) meetings since joining in May 2019

• membership and leadership of government committees and working 
groups where we raised the awareness of elder abuse and the 
devastating consequences for older Australians and the need for its 
elimination. This representation is across sectors and federal, state 
and territory governments.

Further, EAAA is represented on the following groups and 
committees: 

• LGBTIQ+ Health Australia conference working group 

• National Elder Abuse Conference forum working groups 

• AAG Conference working group 

• OPAN Human Rights Symposium 

• Compass Audience consultation 

• OPAN Allied Health learning modules.

EAAA Annual Report 2020 – 202116 Influence & Engagement



EAAA is a member of the Australian Association of Gerontology and Every 
Age Counts, and is working collaboratively with both organisations across 
a range of activities. 

EAAA communicates to stakeholders through three e-newsletters: the 
EAAA newsletter, Compass newsletter and Walk the Talk conference 
communications. Over the course of this financial year, EAAA sent 13 
communications to more than 400 recipients.

EAAA recognises that a key plank in achieving positive change involves 
collaborating with organisations and engaging with stakeholders who 
share similar goals. We will continue to be a vocal participant in forums 
where we can advocate effectively on behalf of older Australians.

(CONTINUED FROM INFLUENCE & ENGAGEMENT)
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EAAA Membership
EAAA grew from the voices of advocates and activists seeking 
to bring an end to elder abuse in Australia. EAAA individual and 
organisational memberships are available, and members can: 

• vote at the AGM 

• apply to be a director of the board 

• receive special discounts for EAAA events 

• expect to be consulted about policy priorities for the organisation 

• participate in member-only events and development opportunities. 

EAAA is developing systems and processes to provide a robust platform 
for the membership program. EAAA looks forward to the next 12 months 
as we focus on building a full and rewarding membership program.

EAAA would like to express its gratitude to those individual and 
organisational members who have supported us over the past 12 months.

Through campaigns, advocacy and policy development, EAAA aims to 
positively impact the lives of older people, their families, communities 
and broader society. Become a member to help us as we seek to 
eliminate elder abuse.

(CONTINUED FROM INFLUENCE & ENGAGEMENT)
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Elder Abuse Service Trials
EAAA has been instrumental in bringing together the 12 elder abuse 
service trials funded by the Commonwealth Attorney General’s 
Department to support the implementation of the National Plan to 
Respond to the Abuse of Older Australians (Elder Abuse) 2019–2023. 
These collaborations provide a valuable opportunity for the projects to 
meet and share their challenges, successes and gaps and systemic issues.

The Elder Abuse Service Trials comprise three distinct  
service types: 

1. Specialist Elder Abuse Unit (SEAU) 

2. Health-Justice Partnership (HJP) 

3. Case Management and Mediation (CMM).

Under this trial there are five SEAU, three HJP and four CMM service 
providers across Australia, who are funded under the trials. 

EAAA embraced the opportunity to: 

• provide a forum for elder abuse service trials teams to meet and 
engage with each other 

• promote collaboration between services 

• support peer learning and information sharing across the sites 

• discuss success and what that means for each service trial 

• review key outcomes and data collection 

• identify areas in which EAAA can support policy and advocacy at a 
national level.

(CONTINUED FROM INFLUENCE & ENGAGEMENT)
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Helplines
EAAA has engaged with each state and territory Elder Abuse Helpline 
to coordinate and share information and experiences. These meetings 
are well attended and have generated high level discussion about data 
collection, service models, trends and emerging issues of helpline callers 
and broader systemic issues relating to elder abuse.

The meetings have developed into an important forum for sharing 
information, discussing learning and development needs of helpline staff 
and data collection inconsistencies across states and territories. EAAA 
is well positioned to take this information to a national level, and it also 
informs our broader policy and advocacy activities.  

Plans for the next financial year for this group include:

• add-on service information sessions for all helpline staff at the end of 
each meeting

• a panel discussion at the National Elder Abuse Conference ‘Walk  
the Talk’

• provide a data summary across the state and territory helplines at 
each meeting.

National Helplines group met in November 2020, April 2021 and July 2021.

Discussions about information sharing and collaboration at the EAAA 
elder abuse helplines meetings were the launchpad for the EAAA Lunch 
and Learn sessions. These sessions have been run bi-monthly in the 
second half of 2021 and provide a platform for those working in the sector 
to showcase their work and learn from their peers.

(CONTINUED FROM INFLUENCE & ENGAGEMENT)
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Information  
& Education



Lunch and Learn
The pilot Lunch and Learn webinar was held in June 2021, with Anna 
Gillbard from the Elder Abuse Prevention Unit QLD presenting highlights 
from their annual helpline data report.

THE EAAA LUNCH AND LEARN SESSIONS:
• showcase the work of those in elder abuse services in Australia 

• share information about service provision, data, research and best 
practice in the elder abuse sector 

• provide a space for those working in the elder abuse sector to learn 
from their peers, develop networks and engage across states and 
territories.   

38 people attended the first session and feedback from 13 participants 
indicated the session was well received and useful for frontline workers 
in the elder abuse space. EAAA will be running these sessions every two 
months as a Zoom webinar.
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Compass
There were many highlights throughout the year as Compass continued 
to build its credentials as the national knowledge hub on understanding, 
preventing and responding to elder abuse. We launched our first national 
awareness campaign, ran a growing and increasingly popular webinar 
program, added several commissioned articles and welcomed the arrival 
of a new team member.

Our first national awareness campaign, developed in partnership with 
Wunderman Thompson, ran throughout September 2020 across print, 
radio, outdoor sites at major railway stations, social media (Facebook), 
targeted websites and Google AdWords with a range of creative banners, 
copy and a compelling 15sec commercial. The call-to-action of the 
campaign was, ‘Help starts here – compass.info’.

(CONTINUED FROM INFORMATION & EDUCATION)

HELP STARTS HERE PRINT AD HELP STARTS HERE TVC
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The national campaign announced Compass to the public and, specifically, 
to older Australians. One key result of the campaign was the immediate 
and dramatic increase in traffic to www.compass.info, with more than 
15,000 people visiting the site in September.

Throughout the year, Compass added more resources and organisations 
to its service directory, particularly for regional and remote communities 
and for the LGBTQIA, Aboriginal and Torres Strait Islander and CALD 
communities. This work continues each day as the Content Committee 
supports the addition and review of material presented on Compass.

As part of the ongoing content plan, Compass forged ahead with several 
topical and highly popular webinars, in which thousands of Australians 
participated through live events and follow-up recordings. The most 
notable webinars included: Preventing Financial Elder Abuse with the The 
Hon Dr Kay Patterson AO in August of 2020, Being a Carer in October 
2020, Working Together to Tackle Elder Abuse in partnership with the Elder 
Abuse Service, Legal Aid NSW in November 2020, and the LGBTQIA65+ 
webinar in partnership with the Sydney Gay and Lesbian Mardi Gras in 
March 2021.

“ One key result of the campaign was the immediate 
and dramatic increase in traffic to www.compass.info, 
with more than 15,000 people visiting the site  
in September. ”

(CONTINUED FROM INFORMATION & EDUCATION)

COMPASS DIGITAL ADVERTISING 
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OTHER COMPASS  
AWARENESS CAMPAIGNS:
Throughout 2020 and into 2021 Compass 
organised a number of webinar events, 
pulling together experts in facilitated, live 
conversations about key topics related 
to elder abuse. These were supported by 
commissioned articles and a comprehensive 
promotional campaign. 

The program of events proved very popular with 
the general public with several thousand people 
engagement with the live and recorded content.

COMPASS PODCAST SERIES
The Compass Podcast Series was launched in 
2020 and showcases a range of interviews and 
group discussions with leading experts about 
topics related to elder abuse, such as financial 
abuse, Powers of Attorney, being a carer for 
an older person, planning for older age, wills, 
aged care and lots more.
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COMPASS NAIDOC WEEK TILE

(CONTINUED FROM INFORMATION & EDUCATION)

These webinars brought together expert panels facilitated by notable 
journalists Caroline Baum and Julie McCrossin. They gave Australians an 
opportunity to listen to and ask pertinent questions of leading figures 
across the elder abuse spectrum. Often supported by commissioned 
articles and comprehensively promoted, the Compass webinars have 
collectively been watched by more than 3,000 people, with over 15,000 
people having visited and read the associated feature topic pages on 
www.compass.info.

Compass commissioned and published a number of original articles 
including a piece from Elizabeth McEntyre to coincide with NAIDOC Week 
2020, and others from Catherine Hart at Hearing Australia and Claire Allen 
at ACON.

As user traffic continued to grow, Compass launched a podcast series to 
find new distribution channels for content delivery and continued to grow 
its e-newsletter database and Facebook community.

Considerable work was undertaken to build the Compass online network 
with feature links established on 200 third-party websites with hundreds 
of pages—all building awareness and pathways for Australians to discover 
www.compass.info.

In the background, the Compass team invested in developing new website 
capabilities and, while the fruits of this groundwork were not realised 
in this reporting period, early indications are that there will be much to 
celebrate and build upon in the coming year.

EAAA Annual Report 2020 – 202126 Information & Education



(CONTINUED FROM INFORMATION & EDUCATION)

National Elder Abuse 
Conference
The 7th National Elder Abuse Conference, Walk the Talk, coordinated 
by EAAA, is the only conference specifically addressing elder abuse in 
Australia.  

Each year it brings together individuals and organisations across 
sectors that connect with older people to discuss, debate and 
learn about:  

• policy, regulation and law 

• systemic abuse of older Australians 

• naming and framing the mistreatment of older people 

• what’s working locally, nationally and globally 

• diverse perspectives from a range of voices.  

In 2022, for the first time, the conference will be held in Tasmania. 
It will build on the successes of past conferences to:  

• share the stories and experiences of older people 

• exchange the latest national and international research and evidence 

• highlight programs and responses being delivered in Australia 

• engage a diverse audience to participate in eradicating elder abuse.  
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• To be held in Hobart on 14-15 February 2022, Walk the Talk will be 
co-hosted by EAAA and COTA Tasmania, the peak body for older 
people in Tasmania. The Hon. Dr Kay Patterson AO, Age Discrimination 
Commissioner, will be the ambassador for the conference.

The Walk the Talk Program Committee membership is listed at the end 
of this document and planning is well underway for the conference.
This committee was responsible for recruiting abstract reviewers, 
promoting the conference to attract a broad range of abstracts and 
making recommendations about the program build and keynote speaker 
invitation list. The result has been a robust conference program with 
engaging keynote speakers from across the elder abuse sector and 
beyond. EAAA and COTA Tasmania extend their gratitude to the members 
of this committee and look forward to an engaging conference in 2022.

The Organising Committee met six times during this reporting period and 
liaised with the venue and event management company to ensure timely 
progress towards the delivery of the event and COVID-19 contingency 
plans. This included a site visit at Wrest Point on 29 March 2021. It 
developed and distributed a sponsorship prospectus and provided 
extensive copy for the website. 

The Walk the Talk Program Committee produced a series of forums 
throughout 2021 to maintain engagement with the sector and to build 
momentum into the February 2022 conference. Two of these three 
forums ran in this reporting period with the third running on 1 October 
2021. The topics were Unveiling Ageism, Elder Abuse and Rights in the 
Age of COVID-19 and Driving Long-Term Change: Australia’s Response to 
Elder Abuse.

(CONTINUED FROM INFORMATION & EDUCATION)

       
COTA Tasmania has partnered with EAAA to deliver the NEAC in 

2022. The working relationship between the organisations has been 
incredibly productive and I feel confident that together we will deliver 
a high quality and engaging event that will solidify the future of NEAC 
and the ongoing relationship between our two organisations. The 
conference comes at a critical time as the sector works together to 
achieve goals to end elder abuse. Partnerships are key to this. Two 
small teams working together towards a great conference.

Sue Leitch, CEO COTA Tasmania

”

“
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EAAA WOULD LIKE TO THANK THE FOLLOWING FOR 
OPERATIONAL AND CREATIVE SUPPORT DURING THIS 
FINANCIAL YEAR

NAME POSITION HELD ORGANISATION

Stuart Johnston Partner Outsourcery

Glenn Cartledge Copywriter The Creative Engine

Brad Campbell Director Zevo Business 
Technology

Brett Osmond Managing Director Leading Hand 
Design

Zeina Khodr Managing Director Paper + Spark

Jack Murray

Tiger Gill-Finnegan
Co-Director Accessible CMS

Mel Cole Director M Creative Services

NAME ORGANISATION

Nick Tebbey

Susan Cochrane 
Relationships Australia 

Brett Osmond Compass

Jenny Blakey 

Bev Lange

Katy Roy

EAAA

EAAA AGD ELDER ABUSE SERVICE TRIALS MEETING 
CONT.
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Financial &  
Organisational  
Sustainability



EAAA Advisory Group
As a voice on elder abuse, the input from the advisory group on policy 
is invaluable to EAAA priorities and plans. The group met quarterly 
and has twelve external members apart from EAAA staff and board 
representatives. The members are:

EAAA BOARD OF DIRECTORS
• Diedre Timms – Co-Chair

• Russell Westacott – Co-Chair

• Jenny Blakey

• Carolanne Barkla

• Helen Wallace

• Vicki Wood

• Sue Leitch

• Clinton Bright

The advisory group:

• addressed harmonisation of Powers of Attorney (PoA) across the 
states and territories, approaches to safeguarding the rights of 
older people and risk, and the proposed establishment of a National 
Register for PoAs. We heard of the methods in different states. The 
discussions informed our meeting with the Commonwealth Attorney 
General’s Department

• undertook a review of the progress of implementation of the National 
Plan to Respond to the Abuse of Older Australians, the achievements 
and delays

• discussed national data collection leading to a subgroup of academics 
and practitioners from different states, universities and research 
bodies, which commenced planning

• shared useful information from the various sectors and agencies, 
particularly in relation to COVID-19 and the impact on older people and 
elder abuse, and the Royal Commission into Aged Care Quality and Safety 
report, the government and non-government sector responses

• contributed to EAAA’s Human Rights statement in response to the 
Royal Commission report.

“ The Advisory group is developing an exciting  
and unique role. It brings together people from 
diverse sectors to combine their knowledge  
and attack elder abuse.”

Jenny Blakey, EAAA Board member, Advisory Group Chair
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Finance, Risk and Audit 
Committee
The Finance, Risk and Audit Committee (FRAC) was established to assist 
the board in carrying out its duties by providing review and advice to the 
board. It also assists in developing board policy, monitoring corporate 
activity within the scope of its remit and making recommendations to the 
board for consideration.

FRAC provides advice to the board on matters of finance, governance and 
risk. In June of this year the FRAC and EAAA board implemented a Risk 
Management Plan for the organisation.

The FRAC met nine times during the 2020-2021 financial year.

“ I appreciate the considerable efforts from 
my board colleagues for their oversight of 
governance and risk for EAAA. As a “start-up” we 
have been fortunate to have skilled directors and I 
acknowledge the contribution from the FRAC chair, 
Clinton Bright.”

Diedre Timms, Co-Chair EAAA Board

(CONTINUED FROM FINANCIAL & ORGANISATIONAL SUSTAINABILITY)
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FRAC MEMBERS

NAME POSITION HELD

Clinton Bright Chair (Feb 21 – present)

Diedre Timms Chair (July 20 – Jan 21)

Bev Lange Committee Member/Executive Officer

Stuart Johnston Committee Member

Sue Leitch Committee Member

Vicki Woods Committee Member

COMPASS CONTENT COMMITTEE

NAME ORGANISATION

Brett Osmond Compass (Leading Hand Design)

Christine Gardiner University of Newcastle

Claire Cavalan Compass (Leading Hand Design)

Cybele Koning Caxton Legal Centre

Daniel Coase Federation of Ethnic Communities’ Councils 
of Australia

Helen Wallace Caxton Legal Centre

James Zanotto LGBTIQ+ Health Alliance

Karen Williams ADA Law

Kate Gibson Eastern Community Legal Centre

Kate O’Halloran National Ageing Research Institute

Shahaan Murray Eastern Community Legal Centre

Bev Lange EAAA
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EAAA ADVISORY GROUP

NAME ORGANISATION

Jenny Blakey (Chair) Elder Abuse Action Australia

Board Members Elder Abuse Action Australia

Ian Yates Council on the Ageing (COTA)

Briony Dow National Ageing Research Institute

Craig Gear Older Persons Advocacy Network

Cybele Koning Caxton Legal Centre

Daniel Coase Federation of Ethnic Community Councils 
Australia

Eileen Webb University of South Australia

James Zanotto National LGBTI Health Alliance

Kirsty Carr Dementia Australia

Susan Cochrane Relationships Australia

Paula Mance Relationships Australia Canberra and 
Region

Rebecca Edwards Older Persons Legal Services Network

Sue Leitch Council on the Ageing (COTA) Tasmania

Tonye Segbedzi Australian Association of Gerontologists

Bev Lange Elder Abuse Action Australia

Samantha Edmonds 
(secretariat – Jul - Nov) Elder Abuse Action Australia

Katy Roy  
(secretariat – Nov - Jun) Elder Abuse Action Australia
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NATIONAL ELDER ABUSE CONFERENCE  
PROGRAM COMMITTE

NAME ORGANISATION

Sue Leitch Council on the Ageing (COTA) Tasmania

Russell Westacott Elder Abuse Action Australia

Lyn McGaurr Council on the Ageing (COTA) Tasmania

Peta Cook University of Tasmania

Rae Kaspiew Australian Institute of Family Studies

Briony Dow National Ageing Research Institute

Mary Patetsos Federation of Ethnic Community Councils 
Australia

Bev Lange Elder Abuse Action Australia

Katy Roy Elder Abuse Action Australia

NATIONAL ELDER ABUSE CONFERENCE  
WORKING GROUP

NAME ORGANISATION

Sue Leitch  Council on the Ageing (COTA) Tasmania

Russell Westacott Elder Abuse Action Australia

Bev Lange Elder Abuse Action Australia

Peta Moore Nectar

Lyn McGaurr Council on the Ageing (COTA) Tasmania

Brigitte Jonas Elder Abuse Action Australia

Katy Roy Elder Abuse Action Australia
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EAAA AGD ELDER ABUSE SERVICE TRIALS MEETING

NAME ORGANISATION

Shahaan Murray Eastern Community Legal Centre Inc

John-Paul Kristensen SA Uniting Communities Inc

Gemma Misrachi

Sarah Campbell 
Legal Aid Tasmania

Mary Lovelock NSW Legal Aid (Central Coast)

Lee Archer Justice Connect

Heidi Bradburn Justice Connect

Tile Imo Caxton Legal Centre

Dom Henry

Lisa Leo 
Relationships Australia Queensland

Lesley Merrett Relationships Australia Northern Territory

Kathryn Price Relationships Australia Canberra and 
Region

Charmaine Kennedy

Anne-Marie (RAWA)
Relationships Australia Western Australia

EAAA ELDER ABUSE HELPLINE MEETINGS

NAME ORGANISATION

Kerry Marshall Ageing and Disability Commission NSW

Anna Gillbard Uniting Care Queensland

Elicia White South Australia Health

Marnie Coghlan Seniors Rights Victoria

Nita Joy Advocacy Tasmania

Ramnik Walia Darwin Community Legal Service

Rhian Chin Advocare Western Australia
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Financial  
Report



The directors present their report, together with the financial statements, 
on the company for the year ended 30 June 2021.

DIRECTORS  
The names of the directors in office at any time during, or since the end of, 
the year are:

Diedre Timms (Co-chair)  
Appointed - 2 May 2018 

Over 20 Years executive level management and community development 
experience in the not-for- profit sector in rural and metropolitan 
environments.

Bachelor of Education and is a graduate of the Australian Institute of 
Company Directors.

Russell Westacott (Co-Chair)  
Appointed - 2 May 2018 

Over 30 years experience delivering services to people in need. Currently 
lead a highly successful and expanding not-for-profit agency that is 
recognised by Australian Human Rights Commission.

Bachelor of Arts in Sociology, Politics and International Relations.

Jenny Blakey (Board Director) 
Appointed - 2 May 2018 

Over 18 years experience managing not-for-profit community services. Jenny 
has been the Manager of Seniors Rights Victoria Since October 2010.

Bachelor of Social Work and Graduate Diploma of Business (Management).

Carolanne Barkla (Board Director)  
Appointed - 2 May 2018 

Over 20 years experience spanning health, aged care, legal, not for profit 
peak body, policy sector development and social justice. Currently Chief 
Executive of Aged Rights Advocacy Service (ARAS).

Bachelor Degree in Laws and Legal Practice (Hons), Bachelor of Nursing, 
Diploma of Business Management (Aged Care).

Director’s Report
FOR THE YEAR ENDED 30 JUNE 2021

ELDER ABUSE ACTION AUSTRALIA LIMITED 
ABN 58 625 915 835
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Sue Leitch (Board Director)  
Appointed – 10 July 2020 

Extensive experience in health and ageing policy and senior management 
in numerous organisations. Sue has been the CEO of COTA Tasmania 
since 2012 has served on Boards over her career.

Masters of Ageing from University of Melbourne. Sue is currently studying 
a Diploma in Fine Arts

Vicki Woods (Board Director)  
Appointed - 13 September 2019

Over 28 years board and committee experience in statutory authorities, 
not-for-profit, local government and industry organisations. Vicki also 
brings more than 30 years’ experience as an owner/operator of a multi 
award- winning hotel in the Hunter Valley, NSW.

Clinton Bright (Board Director)  
Appointed - 11 November 2020 

As an experienced executive, Clinton has developed the skills required to 
create and deliver on organisational strategies. He has skills in finance, 
procurement, IT, risk and governance, and project management.  

Helen Wallace (Board Director)  
Appointed - 19 June 2020 

Over 30 years in human services delivery, social policy and planning 
and community development in large and small, government and non-
government entities. Full time focus on abuse of older people since 2015 
with a focus on lawyer-social worker interventions. 

Bev Lange (Executive Officer)  
Appointed - 8 October 2018 

Bev Lange has extensive experience as a senior executive and company 
director. She has held senior roles in government, local government,  
non-government and commercial organisations. Bev is also a skilled 
business coach.

Director’s Report (cont.)
FOR THE YEAR ENDED 30 JUNE 2021

ELDER ABUSE ACTION AUSTRALIA LIMITED 
ABN 58 625 915 835
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MEETING OF DIRECTORS
The number of meetings of the company’s Board of Directors (‘the Board’) 
held during the year ended 30 June 2021, and the number of meetings 
attended by each director were: 

DIRECTOR NAME NUMBER HELD 
WHILE IN OFFICE

NUMBER 
ATTENDED

Deirdre Timms 8 8

Russell Westacott 8 7

Jenny Blakey 8 7

Carol Anne Barkla 8 7

Sue Leitch 7 6

Clinton Bright 3 3

Vicki Woods 8 7

Helen Wallace 8 7

PRINCIPAL ACTIVITIES
EAAA is established solely for the Charitable Objects. The Charitable 
Objects of EAAA are to:

a. promote and undertake activities for the relief and prevention of distress 
and harm to vulnerable older people suffering from abuse;

b. promote the safety, dignity, equality, health and independence of older 
Australians;

c. promote the rights of older Australians to live free from abuse and neglect;
d. educate the public and professionals regarding Elder Abuse;
e. produce, communicate, share and co-ordinate information, resources 

and practice for national consistency and efficiency;
f. build capacity through a community of practice which supports mutual 

learning and consistent good practice for marginalised older people;
g. promote for nationally consistent data on elder abuse;
h. promote research to support evidence-based prevention strategies and 

best practice responses to Elder Abuse;
i. raise funds for the achievement of the above Charitable Objects in any 

lawful manner, which may include engaging in commercial activities; and

ELDER ABUSE ACTION AUSTRALIA LIMITED 
ABN 58 625 915 835

Director’s Report (cont.)
FOR THE YEAR ENDED 30 JUNE 2021

EAAA Annual Report 2020 – 202140 Financial Report



ELDER ABUSE ACTION AUSTRALIA LIMITED 
ABN 58 625 915 835

Director’s Report (cont.)
FOR THE YEAR ENDED 30 JUNE 2021

j. undertake and or do all such things or activities which are necessary, 
incidental or conducive to the advancement of these Charitable Objects.

No significant changes in the nature of the Association’s activity occurred 
during the financial year.

CONTRIBUTIONS ON WINDING UP

The Company is incorporated under the Corporations Act 2001 and 
is a Company limited by guarantee. If the Company is wound up, the 
Constitution states that each member is required to contribute a 
maximum of $1.00
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In the opinion of the Directors, 

• the company is not a reporting entity because there are no users 
dependent on general purpose financial statements. Accordingly, as 
described in note 1 to the financial statements, the attached financial 
statements have been prepared for the purposes of complying with 
the Australian Charities and Not-for-profits Commission Act 2012.

• the attached financial statements and notes comply with the 
Corporations Act 2001, the Accounting Standards as described in note 
1 to the financial statements, the Corporations Regulations 2001 and 
other mandatory professional reporting requirements;

• the attached financial statements and notes give a true and fair view 
of the company’s financial position as at 30 June 2021 and of its 
performance for the financial year ended on that date; and

• there are reasonable grounds to believe that the company will be able 
to pay its debts as and when they become due and payable.

Signed in accordance with a resolution of directors made pursuant to 
section 295(5)(a) of the Corporations Act 2001.  

On behalf of the directors

ELDER ABUSE ACTION AUSTRALIA LIMITED 
ABN 58 625 915 835

Director’s Declaration
FOR THE YEAR ENDED 30 JUNE 2021

Deirdre Timms 
Co-Chair

Date: 28 October 2021

Clinton Bright 
Chair of the Finance, 
Risk and Audit 
Committee

Date: 28 October 2021
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 6 

Auditor's Independence Declaration under Section 60-40 of the Australian Charities and Not 
for Profits Commission Act 2012 To the Board of Elder Abuse Action Australia Limited 

I declare that, to the best of my knowledge and belief, during the year ended 30 June 2021, there 
have been: 

(i) no contraventions of the auditor independence requirements as set out in section 60 40 of the
Australian Charities and Not for profits Commission Act 2012 in relation to the audit; and

(ii) no contraventions of any applicable code of professional conduct in relation to the audit.

VINCENTS 

Phillip Miller  
Director 
Canberra, ACT 

Dated: 28 October 2021 
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ELDER ABUSE ACTION AUSTRALIA LIMITED 
ABN 58 625 915 835

Statement of Comprehensive Income
FOR THE YEAR ENDED 30 JUNE 2021

NOTE
2021 

$

2020
(RESTATED)

$

REVENUE

Revenues 2 1,410,756 1,721,173

Programme activities expense (878,689) (1,211,280)

Consultancy Fees (419,230) (202,779)

Occupancy expense (483) (1,510)

Events & Travel Costs (9,577) (49,781)

Publication Costs (275) (14,865)

Other expenses from ordinary activities (51,159) (13,080)

Current year surplus/(deficit) before income tax 51,343 227,878

Income tax expense 1(c) – –

Total comprehensive income for the year 51,343 227,878

The accompanying notes form part of these financial statements.
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NOTE
2021

$
2020

$

ASSETS 

CURRENT ASSETS 

Cash and cash equivalents 3 875,057  1,233,935 

Trade and other receivables 4 117,699 12,349

TOTAL CURRENT ASSETS 992,756 1,246,284 

TOTAL ASSETS 992,756  1,246,284  

LIABILITIES

CURRENT LIABILITIES 

Trade and other payables 5 691,156 996,027  

TOTAL CURRENT LIABILITIES 691,156 996,027  

TOTAL LIABILITIES 691,156 996,027  

NET ASSETS 301,600  250,257  

EQUITY

Retained earnings 301,600 250,257 

TOTAL EQUITY 301,600 250,257  

The accompanying notes form part of these financial statements.

ELDER ABUSE ACTION AUSTRALIA LIMITED 
ABN 58 625 915 835

Statement of Financial Position
FOR THE YEAR ENDED 30 JUNE 2021
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NOTE
2021

$
2020

$

Cashflows from operating activities 

Receipts from customers 1,519,419 2,626,349 

Payments to suppliers and employees (1,878,297) (1,530,353) 

Net cash from operating activities (358,878) 1,095,996 

Net decrease in cash and cash equivalents 7 (358,878) 1,095,996

Cash and Cash equivalents at the beginning of the 
financial year 1,233,935 137,939 

Cash and Cash equivalents at the end of the  
financial year 3 875,057 1,233,935 

The accompanying notes form part of these financial statements.

ELDER ABUSE ACTION AUSTRALIA LIMITED 
ABN 58 625 915 835

Statement of Cash Flows
FOR THE YEAR ENDED 30 JUNE 2021
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RETAINED 
EARNING  

$

TOTAL 
  
$

Balance at 30 June 2019 22,379 22,379 

Surplus/(deficit) from ordinary activities 227,879 227,879 

Balance at 30 June 2020 250,258 250,258 

Surplus/(deficit) from ordinary activities 51,343 51,343

Balance at 30 June 2021 301,600 301,600

The accompanying notes form part of these financial statements.

ELDER ABUSE ACTION AUSTRALIA LIMITED 
ABN 58 625 915 835

Statement of Changes in Equity
FOR THE YEAR ENDED 30 JUNE 2021

EAAA Annual Report 2020 – 202147 Financial Report



ELDER ABUSE ACTION AUSTRALIA LIMITED 
ABN 58 625 915 835

Notes to the financial statements
FOR THE YEAR ENDED 30 JUNE 2021

NOTE 1: SUMMARY OF SIGNIFICANT ACCOUNTING POLICIES 

Basis of Preparation 

Elder Abuse Action Australia Limited applies Australian Accounting 
Standards – Reduced Disclosure Requirements as set out in AASB 1053: 
Application of Tiers of Australian Accounting Standards.

The financial statements are general purpose financial statements that 
have been prepared in accordance with Australian Accounting Standards – 
Reduced Disclosure Requirements of the Australian Accounting Standards 
Board (AASB) and the Australian Charities and Not-for-profits Commission 
Act 2012. The company is a not-for- profit entity for financial reporting 
purposes under Australian Accounting Standards.

Australian Accounting Standards set out accounting policies that the AASB 
has concluded would result in financial statements containing relevant 
and reliable information about transactions, events and conditions. 
Material accounting policies adopted in the preparation of these financial 
statements are presented below and have been consistently applied 
unless stated otherwise.

The financial statements, except for the cash flow information, have been 
prepared on an accrual basis and are based on historical costs, modified, 
where applicable, by the measurement at fair value of selected non- current 
assets, financial assets and financial liabilities. The amounts presented in the 
financial statements have been rounded to the nearest dollar.

If company is incorporated under the Corporations Act 2001 and is a 
company limited by guarantee. If the company is wound up, the constitution 
states that each member is required to contribute a maximum of $1 each 
towards meeting any outstanding obligations of the entity during the time 
that he or she is a member or within one year thereafter.

New or amended Accounting Standards and Interpretations adopted 

The company has adopted all of the new or amended Accounting Standards 
and Interpretations issued by the Australian Accounting Standards Board 
(‘AASB’) that are mandatory for the current reporting period. 

Any new or amended Accounting Standards or Interpretations that are 
not yet mandatory have not been early adopted. 

Economic Dependence 

The EAAA is reliant on the support of the Australian Government (Attorney-
General’s Department) to provide grant funding for its core operational 
activities. The current funding agreements expires on 30 June 2022.  
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The following significant accounting policies, which are consistent with 
the previous period unless otherwise stated, have been adopted in the 
preparation of this report: 

a. Revenue Recognition

The company recognises revenue as follows:

Revenue from contract with customers 
Revenue is recognised at an amount that reflects the consideration 
to which the company is expected to be entitled in exchange for 
transferring goods or services to a customer. For each contract with 
a customer, the company: identifies the contract with a customer; 
identifies the performance obligations in the contract; determines 
the transaction price which takes into account estimates of variable 
consideration and the time value of money; allocates the transaction 
price to the separate performance obligations on the basis of the 
relative stand-alone selling price of each distinct good or service to 
be delivered; and recognises revenue when or as each performance 
obligation is satisfied in a manner that depicts the transfer to the 
customer of the goods or services promised.

Variable consideration within the transaction price, if any, reflects 
concessions provided to the customer such as discounts, rebates and 
refunds, any potential bonuses receivable from the customer and any 
other contingent events. Such estimates are determined using either 
the ‘expected value’ or ‘most likely amount’ method. The measurement 
of variable consideration is subject to a constraining principle whereby 
revenue will only be recognised to the extent that it is highly probable 
that a significant reversal in the amount of cumulative revenue 
recognised will not occur. The measurement constraint continues 
until the uncertainty associated with the variable consideration is 
subsequently resolved. Amounts received that are subject to the 
constraining principle are recognised as a refund liability.

Grant revenue is recognised in profit or loss when the company satisfies 
the performance obligations stated within the funding agreements.

If conditions are attached to the grant which must be satisfied before 
the company is eligible to retain the contribution, the grant will be 
recognised in the statement of financial position as a liability until 
those conditions are satisfied.

Other revenue is recognised when it is received or when the right to 
receive payment is established. 

All revenue is stated net of the amount of goods and services tax (GST).

ELDER ABUSE ACTION AUSTRALIA LIMITED 
ABN 58 625 915 835

Notes to the Financial Statements (cont.)
FOR THE YEAR ENDED 30 JUNE 2021

EAAA Annual Report 2020 – 202149 Financial Report



b. Goods and Services Tax (GST)

Revenues, expenses and assets are recognised net of the amount 
of GST, except where the amount of GST incurred is not recoverable 
from the Australian Tax Office. In these circumstances the GST is 
recognised as part of the cost of acquisition of the asset or as part of 
an item of the expense.   

Receivables and payables are stated inclusive of the amount of GST 
receivable or payable. The net amount of GST recoverable from, or 
payable to, the tax authority is included in other receivables or other 
payables in the statement of financial position.  

Cash flows are presented on a gross basis. The GST components 
of cash flows arising from investing or financing activities which are 
recoverable from, or payable to the tax authority, are presented as 
operating cash flows.  

Commitments and contingencies are disclosed net of the amount of 
GST recoverable from, or payable to, the tax authority. 

c. Income Tax

The Australian Taxation Office has endorsed the Company as an 
income tax exempt charitable entity under subdivision 50-5 of the 
Income Tax Assessment Act 1997 item 1.1 On that basis income tax 
has not been provided for in these accounts. The Australian Taxation 
Office also endorsed the Company as a public benevolent institution.

d. Current and Non-current Classification

Assets and liabilities are presented in the statement of financial 
position based on current and non-current classification.  

An asset is classified as current when: it is either expected to be 
realised or intended to be sold or consumed in the company’s normal 
operating cycle; it is held primarily for the purpose of trading; it is 
expected to be realised within 12 months after the reporting period; 
or the asset is cash or cash equivalent unless restricted from being 
exchanged or used to settle a liability for at least 12 months after the 
reporting period. All other assets are classified as non-current. 

A liability is classified as current when: it is either expected to be 
settled in the company’s normal operating cycle; it is held primarily for 
the purpose of trading; it is due to be settled within 12 months after 
the reporting period; or there is no unconditional right to defer the 
settlement of the liability for at least 12 months after the reporting 
period. All other liabilities are classified as non-current.  

ELDER ABUSE ACTION AUSTRALIA LIMITED 
ABN 58 625 915 835

Notes to the Financial Statements (cont.)
FOR THE YEAR ENDED 30 JUNE 2021
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e. Fair Value Measurement 

When an asset or liability, financial or non-financial, is measured at fair 
value for recognition or disclosure purposes, the fair value is based on 
the price that would be received to sell an asset or paid to transfer a 
liability in an orderly transaction between market participants at the 
measurement date; and assumes that the transaction will take place 
either: in the principal market; or in the absence of a principal market, 
in the most advantageous market.  

Fair value is measured using the assumptions that market participants 
would use when pricing the asset or liability, assuming they act 
in their economic best interests. For non-financial assets, the fair 
value measurement is based on its highest and best use. Valuation 
techniques that are appropriate in the circumstances and for 
which sufficient data are available to measure fair value, are used, 
maximising the use of relevant observable inputs and minimising the 
use of unobservable inputs.  

ELDER ABUSE ACTION AUSTRALIA LIMITED 
ABN 58 625 915 835

Notes to the Financial Statements (cont.)
FOR THE YEAR ENDED 30 JUNE 2021
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2021 
$

2020
(RESTATED)

$

NOTE 2: REVENUE

Grants Received 1,393,517 1,704,587

Membership Revenue 17,239 16,586

1,410,756 1,721,173

2021 
$

2020
$

NOTE 3: CASH AND CASH EQUIVALENTS

Cash at bank - CBA 873,221 1,233,549

Cash at bank - Load & Go – 31

CBA Travel Card 1,836 355

875,057 1,233,935

 

2021 
$

2020
$

NOTE 4: RECEIVABLES

Cash at bank - CBA 108,340 2,990

Cash at bank - Load & Go 9,359 9359

117,699 12,349

ELDER ABUSE ACTION AUSTRALIA LIMITED 
ABN 58 625 915 835

Notes to the Financial Statements (cont.)
FOR THE YEAR ENDED 30 JUNE 2021
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NOTE 6: COMPANY DETAILS

The principal place of business of the Company is: 
Elder Abuse Action Australia

Suite 31, 112 McEvoy St

Alexandria NSW 2015

2021 
$

2020
$

NOTE 7: CASH FLOW RECONCILIATION

Net profit/(deficit) 51,343 227,878

Changes in assets/liabilities

(Increase)/Decrease in net receivables (105,350) 517

(Increase)/Decrease in net payables (304,871) 867,601

(358,878) 1,095,996

NOTE 8: RESTATEMENT OF PY FIGURES

It was identified during the FY20/21 audit that both revenue and 
expenses in FY19/20 had been overstated by $50,000 due to the incorrect 
classification of an internal project management fee. This classification 
error did not affect the profit reported, and as such had no effect on 
retained earnings or the other statements comprising the financial 
statements for FY19/20.

2021 
$

2020
$

NOTE 5: ACCOUNTS PAYABLE AND OTHER 
PAYABLES

Trade creditors and accruals 84,882 76,464

Income in advance 582,500 853,517

GST payable & BAS 23,774 66,046

691,156 996,027

ELDER ABUSE ACTION AUSTRALIA LIMITED 
ABN 58 625 915 835

Notes to the Financial Statements (cont.)
FOR THE YEAR ENDED 30 JUNE 2021
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NOTE 9: EVENTS AFTER THE REPORTING PERIOD

Elder Abuse Action Australia (EAAA) management has provided the 
auditor with all relevant information and access about the impact of 
COVID-19, and on the Board approved responses and plans as a result of 
COVID- 19 that may affect EAAA’s assets and liabilities. EAAA’s Board has 
assessed that there has been no financial or business impact on EAAA’s 
business due to the COVID-19 event, and EAAA remained open during 
the pandemic. EAAA experienced no reduction in revenue, no increase in 
expenses, no shutdowns or restrictions imposed by Government, and has 
not been required to reduce overhead and administrative costs and there 
is no expectation of any future restrictions that might affect future income.

The impact of COVID 19 has been raised and considered by the EAAA 
Board at regular meetings since the pandemic began. EAAA’s financial 
position has not been affected by the impact of the COVID-19 pandemic, 
as there was no interruption or change to the standard practice of the 
upfront quarterly payment of EAAA’s core funding throughout the COVID 
period. COVID-19 has also not impacted on the ability of EAAA to deliver 
contracted services to meet its contracts or funding requirements, 
as the operations of EAAA were able to continue as normal through 
remote working from home arrangements for staff. There are no plans 
or intentions as a result of COVID-19 that may affect EAAA assets and 
liabilities, and EAAA has the financial resources to meet its operating costs 
for the period of expected shutdown.

EAAA has $875,057 in cash and cash equivalents as at 30 June 2021. 
In addition, EAAA has a secured funding arrangement in place through 
the Attorney General Department (AGD) with annual funding under this 
arrangement in 2022 of $250,000. There is also secured funding from 
AGD for further development of the Compass knowledge hub of $688,205 
in 2022. The current cash position and secured future funding will be 
sufficient to meet the ongoing office administrative and other expenses 
of EAAA in the foreseeable 12 months from the date of signing of these 
financial statements.

No other matter or circumstance has arisen since 30 June 2021 that has 
significantly affected, or may significantly affect the company’s operations, 
the results of those operations, or the company’s state of affairs in the 
next financial year.

ELDER ABUSE ACTION AUSTRALIA LIMITED 
ABN 58 625 915 835

Notes to the Financial Statements (cont.)
FOR THE YEAR ENDED 30 JUNE 2021
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INDEPENDENT AUDIT REPORT TO THE MEMBERS OF 
ELDERS ABUSE ACTION AUSTRALIA 

Opinion 

We have audited the financial report of Elders Abuse Action Australia (the company), which comprises 
the statement of financial position as at 30 June 2021, the statement of profit or loss and other 
comprehensive income, statement of changes in equity and statement of cash flows for the year then 
ended, and notes to the financial statements, including a summary of significant accounting policies 
and the directors’ declaration. 

In our opinion, the accompanying financial report of Elders Abuse Action Australia has been prepared 
in accordance with Division 60 of the Australian Charities and Not-for-profits Commission Act 2012, 
including: 

a) giving a true and fair view of the company's financial position as at 30 June 2021 and of its
financial performance for the year ended; and

b) complying with the Australian Accounting Standards and Division 60 of the Australian Charities
and Not-for-profits Commission Regulation 2013.

Basis for Opinion 

We conducted our audit in accordance with Australian Auditing Standards. Our responsibilities under 
those standards are further described in the Auditor's Responsibilities for the Audit of the Financial 
Report section of our report. We are independent of the company in accordance with the auditor 
independence requirements of the Australian Charities and Not-for-profits Commission Act 2012 and 
the ethical requirements of the Accounting Professional and Ethical Standards Board's APES 110 Code 
of Ethics for Professional Accountants (the Code) that are relevant to our audit of the financial report in 
Australia. We have also fulfilled our other ethical responsibilities in accordance with the Code. 

We believe that the audit evidence we have obtained is sufficient and appropriate to provide a basis for 
our opinion. 

Responsibilities of Those Charged with Governance for the Financial Report 

Those charged with governance of the company are responsible for the preparation and fair 
presentation of the financial report in accordance with Australian Accounting Standards and the ACNC 
Act, and for such internal control as the company determine is necessary to enable the preparation of 
the financial report that is free from material misstatement, whether due to fraud or error. 

In preparing the financial report, those charged with governance are responsible for assessing the 
company’s ability to continue as a going concern, disclosing, as applicable matters related to going 
concern and using the going concern basis of accounting unless those charged with governance either 
intends to liquidate the company or to cease operations, or has no realistic alternative but to do so. 

Those charged with governance are responsible for overseeing the company’s financial reporting 
process.  

Auditor's Responsibilities for the Audit of the Financial Report 

Our objectives are to obtain reasonable assurance about whether the financial report as a whole is free 
from material misstatement, whether due to fraud or error, and to issue an auditor's report that includes 
our opinion. Reasonable assurance is a high level of assurance, but is not a guarantee that an audit 
conducted in accordance with the Australian Auditing Standards will always detect a material 
misstatement when it exists. Misstatements can arise from fraud or error and are considered material 
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if, individually or in the aggregate, they could reasonably be expected to influence the economic 
decisions of users taken on the basis of this financial report. 

As part of an audit in accordance with Australian Auditing Standards, we exercise professional judgment 
and maintain professional scepticism throughout the audit. We also: 

• Identify and assess the risks of material misstatement of the financial report, whether due to fraud
or error, design and perform audit procedures responsive to those risks, and obtain audit evidence
that is sufficient and appropriate to provide a basis for our opinion. The risk of not detecting a
material misstatement resulting from fraud is higher than for one resulting from error, as fraud may
involve collusion, forgery, intentional omissions, misrepresentations, or the override of internal
control.

• Obtain an understanding of internal control relevant to the audit in order to design audit procedures
that are appropriate in the circumstances, but not for the purpose of expressing an opinion on the
effectiveness of the company’s internal control.

• Evaluate the appropriateness of accounting policies used and the reasonableness of accounting
estimates and related disclosures made by management.

• Conclude on the appropriateness of management's use of the going concern basis of accounting
and, based on the audit evidence obtained, whether a material uncertainty exists related to events
or conditions that may cast significant doubt on the company’s ability to continue as a going
concern. If we conclude that a material uncertainty exists, we are required to draw attention in our
auditor's report to the related disclosures in the financial report or, if such disclosures are
inadequate, to modify our opinion. Our conclusions are based on the audit evidence obtained up
to the date of our auditor's report. However, future events or conditions may cause the company
to cease to continue as a going concern.

• Evaluate the overall presentation, structure and content of the financial report, including the
disclosures, and whether the financial report represents the underlying transactions and events in
a manner that achieves fair presentation.

We communicate with those charged with governance regarding, among other matters, the planned 
scope and timing of the audit and significant audit findings, including any significant deficiencies in 
internal control that we identify during our audit. 

We also provide those charged with governance with a statement that we have complied with relevant 
ethical requirements regarding independence, and to communicate with them all relationships and other 
matters that may reasonably be thought to bear on our independence, and where applicable, related 
safeguards.  

Vincents 

Phillip Miller  
Director 
Canberra, ACT 

Dated: 28 October 2021 
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